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Application for a certificate of local authority 1o operate as a reseller of telecommunications services
in all areas in the State of lllinois

FILES:

1. Petition [215 KB]

2. Appendix A-D [160 KB
3. Aftachments {559 KB]
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ATTACHMENT

General Question #6

The following contact person has been designated 1o work with Staff on all issues refated to the processing of this
application:

Name: Martin A. Nadwodney

Title: Manager, Special Projects

Mailing Address: 8929 Broadway, Merrillville, IN., 46410
Voice: 219-630-5555 or §00-935-2181
Facsimile: 219-650-3545 or §88-852-6982

Email Address; marty@midwesttele.com

The following person has been designated as the contact person for all consumer issues, customer complaint
resolution and technical and service quality issues:

Name: Tammy Maclin

Title: Manager, Customer Care

Mailing Address: 8929 Broadway, Merrillville, IN., 46410
Voice: 219-650-5555 or 8(0-935-2181
Facsitnile: 219-650-5545 or B88-852-6982

Email Address: tammymwti@midwesttele.com

The following person has heen designated as the contact person for “tariff” and pricing issues, 911 issues and
security/law enforcement:

Name: Hm Smutniak

Title: Vice President

Mailing Address: 8929 Broadway, Merriliville, IN., 46410
Voice: 219-650-5555 or 800-935-2181
Facsimile: 219-630-5545 or 388-852-6982

Email Address:  Jimi@midwestiele.com

Question #17 How will Applicant bill for its service(s)? (At a minimum, describe how often the Applicant will bill

for service and details of the billing statement.}
Midwest Telecom of America, Inc. complies with Section 735.70 wherzas we invoice our customers on a mouthly
basis, Midwest Telecom of America, Inc. will include an itemization of charges for:
e exchange access (basic local service as requested by the customer),

e local service, extended area service,

equipment, ‘

enhanced and other [ocal services,

the period of time for which the local service and equipment and charges apply.
a contact telephone number for all billing, trouble reporting and service issues,

the due date of the bill.

Midwest Telecom of America will alse provide the separate listing of the following:
e additional charges due to state messages tax,

»  municipal messages tax,

e municipal consumer tax, and

e federal excise tax




Question 18. How does Applicant propose to handle service, billing, and repair complaints? (At a minimum,
describe Applicant's internal process for complaint resolution, the complaint escalation process, the timeframe
and process by which the customer is notified by Applicant that they may seek assistance from the
Commission?)

Every Midwest Telecom of America customer is assigned to an Account Manager, who is responsibie for every
aspect of the account, including ordering new service, maintaining existing service, billing and repair issues. If the
Account Manager, cannot respond to the satisfaction of the customer, the customer’s call is immediately transferred
to the Manager of the Custemer Care department. H the Manager of the Customer Care department cannot resolve
the issue, the Vice President of Midwest Telecom will contact the customer no later than the next business day to try
to resolve this issue. The Vice President has final say in the resolution of the issue and if the customer is still not
satisfied he will:

1, Clarify with the customer that they have the right to contact the ICC for assistance and also clarify
with the customer that,
2. The customer can notify us in writing or fax of a performance problem regarding service provided

by Midwest Telecom of America. If the problem is net resolved within fifteen business days from
the date of original notification, the customer shall have the absolute right to terminate our
agreement by selecting an alternative service.
If a face to face meeting js required with a customer, a Field Account Manager will be dispatched to the customer’s
place of business to review the issue(s) and explain the company’s position and attempt to resolve the issue.




STATE OF INDIANA
OFFICE OF THE SECRETARY OF STATE
CERTIFICATE OF EXISTENCE

To Whom These Presents Come, Greeting:

1, SUE ANNE GILROY, Secretary of State of Indiana, do hereby certify that I am, by virtue of the laws of the State of
Indiana, the custodian of the corporate records and the proper office to execute this certificate,

1 further certify that records of this office disclose that
MIDWEST TELECOM OF AMERICA, INC.

duly filed the requisite documents to commence business activities under the laws of the State of Indiana on
January 30, 1992, and was in existence or authorized to transact business in the State of Indiana on September 24, 2001.

I further certify this For-Profit Domestic Corporation has filed its most recent report tequired by Indiana law with the
Secretary of State , or is not yet required to file such report, and that no notice of withdrawal, dissolution or expiration
has been filed or taken place.

In Witness Whereof, [ have hereunto set my hand

and affixed the seal of the State of Indiana, at the

City of Indianapolis, this Twenty-Fourth day of September,
2001.

SUE ANNE GILROY, Secretary of State

1992020221 / 2001092417202
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o ml’.m 5. 0o, ICATION FOR CERTIFICATE OF AUTHORITY TO THANSACT
BUSINESS IN THil STATE OF
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BCA-13.18 (Rev. Ocr. IRT) BEOBGE H, RYAN File #
Submit in Dupiicate Sacrelary of Stats This Sgrie f:‘u&y
Remir pagment in Coried Chck State of likinots Date ~/4- 72
Cashiers' Check or a Monty Order, -
- APPRLICATK 'i: QR CERTIFICATE License Foe §
payable 1o “Secreuary of State” OF AUTHO L, : 27, oF
; ! ‘LYY TO TRANSACT Franchise Tax § ‘
DO NOT SEND CASH BUSINESS IN ILLINOIS FhngFee § A A0
Penalsies r 4
D A je7.07

Pursuanl 1o the provisions of “The Business Coiporation Act of 1983", the undersigned cavpbralion hereby applies
for a certiticate ol aulhority 10 1tansast business in (he Slate of Mineis and submits “mf loflowing slatemeny.

1 The nams of tho SOIporalion is Midwest Teleco :
[SPAV COMIGM 1A W) COPOralen  COTREY  WXSIDOMAled

Hoimied 0" 173 CIPMEN A0 JEO 8y 1O~ O 0ne OF 0N wOidR! MAK 1 /i }992

7o be complated anly il the corporate name s not avalable)
and, tha name which il elects lo assuma for use in litingis, hergby agreeing NOT 10 use ifs corparaie name

in the transaction of business in lilinms, 15

™
» State or Counity / Date of P
- 2 ol Incorporation Indiang, . Incorporation 1730792 | Period of Duration __Pezpatual
— 3 The address o! ils ptincipal office, wheravar localed. is 8153 Weatwood Coupt, A-203,
Crown Point, IN 46307
o and the address of ils principat office in lllinols is _N/B
a4 ,
4. The name and acdress of Its regisiered agent and ils regstared ollice in Minols ata:
T
Registered Agent _C- Douglas. JIohnson. ..
@ £irs? Name Aade Name Las] Name
© Registered Office 2021, Midwest Road; Suite 1010 -
Numper Street Sinhe & (A PO DOF 21000 13 Nl SCLeLiARR)
Oakbrogk 60321 Dupaga— 7
Oty & Coce County

5 The slates and countries in which il i5 admilted or quatified 1o ‘ransact busingss are:

6. The names and respective residential addresses of is officers and direclors are! -
No. & Street Cily Siate Zip
Presidenl Cary W. Smith 22 Harringhon St., Apt CIG  Crows Pafne  yM 45307
Secrelary  Cary W. Smith 125 Harrington Ht.. Apk €46  Qrowp Point, IN 46307
Olrecter  cary #, smith 128 anLW?
Ditector  games Smupniak 15625 91> st Due( ,IN, 463
Director

It more than 3. atiach wl

T "LLINOIS = 572 - 5/25/88) 3
TR0 T i akd Gudpt ) T2 50 day Peets Yopmfl
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7. The purposa or purposes for which i is prganized and which it proposas to pursue in the Iransaction ol busingss

in ihis Stels are:
¥ NOt SLTACIN BDACE 19 Cinmt Hird SO, MO DN O MOrE sheets of IS ol

To pravids telecommunications consuliting and to market long distance services.
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" e 8. The number-of shares which it is aulhorized 10 lssus and which It has issued are: . .
3 Numbs: of Shares Nizmber of Shares S
. Class * Par Value Authorized Issued -

glﬁfiﬂﬂﬂ A Ho par valua - 4,000 < 47008 HO()
i ) -z 8.000 .~ a

* A gaclarahon as a0 a *'pat value' is oplional. unless the articles of ncoIpOralion make 8 daclaretion. When no relerence 10 par value
is desired. mndicate “nl’”

9. The amaunt of patd-in capital** [s $ . 12.000,00 5 7
v cpaydin Capitsi” taplacas 1ne terms Stared Capiral & Pyd-n Supius 3ng is egial lo the tolal of iwse #CCounts. Lﬁf/’
i
10. {(a) —Glive an aslimate of ihe tolal valua of all the praoperty of the corporation for ”
the following year $ somnon
{b) =~-Glva an estimate of the tolal valug ol all the property ol the carparalion lor
the following year that will be located in Ninois £ 0
(c} —Siate lhe eslimaled tofai businass of the carporation 10 be (ransacted by it
o~ everywhere lor the following yeas § _260,000.00
{d) ——State the estimated annual businass of the corporalion to ba transacied by
Lo il at or {rom places of business in the Stale ol Hlinois ¢ _100.000.00
= 11. INTERROGATORIES
,_ ««x(a) To what office or officas will alt contracts wilh the corporation be lorwarded jor final acceplance?
8153 Westwood Court, A-203, Crown Polnt, IN 46307
{b) The number of shares ol all classes owned by residents of lllingls is: QLU; R
(c) The number of shases of all classes owned by non-residents of lIlin0is iS: 4,086 qoo
o~ (d) ; Is the cotporalion transacling business In this State at this time? Yes
< {e}/ 1 your answer Is in the affirmative, state the exact dale on which it commenced o transact business
in Minpis: February 1, 1952
o
12. This application is accompanied by a copy of the articles ol incorporation, ag amended, duly authenticaled by
=4 the proper officar of the State or Country wheteln il is incorporated, which centilication is net more than ninety

(30) days old.

o PROPERTY a3 ussd (s appbcubion shat 3pply o all propery of the compdranon, real, persongl, tangible, suanthble. of MINed withoyl ouakl Catons

44 Whenifa respons#iD @ [ 1) ksis ONLY an 1bnoes aoCresy, then e flal Businels a3 rehiectec i @10(C) 4 #172 conrcturect 1 D Lbrcs Dusnass A ihe Cupose
of corpritng the 1knces ROCEIAN 1aCict By Lgrng et BOOACINON, INE COTDOAN RIS Ihat i 5 Swarg M thi AMOLNE Of Da-«n CRD AN, and COASETUAnYy the
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Attachment Describing Midwest Telecom of America’s Managerial and Technical
Resources to Provide Local Service in the State of [llinois

Midwest Telecom of America, Inc. was founded by Cary Smith and James Smutniak in
1992. The founders remain active in business and have over thirty five years of
telecommunications management experience between them. Midwest Telecom of
America, Inc. has previously been granted a certificate of authority to provide resold
interexchange services in [llinois. and as well in Indiana, Michigan and Ohio. The
company has successfully provided these services for over nine years. In addition the
company has been granted a CTA to operate as a local exchange services reseller in
Indiana, and has over two years experience in rendering non-facilities based, resold local
exchange services. Under the leadership of Mr. Smith and Mr. Smutniak, Midwest
Telecom of America has serviced the telecommunications needs of thousands of
subscribers, and has done so in the absence of consumer complaints for slamming,
cramming, or other unethical or unwarranted behaviors, Furthermore, under the
leadership of Mr. Smith and Mr. Smutniak, Midwest Telecom of America has earned a
profit in each year of business. Midwest Telecom of America, Inc. also has a highly
competent staff consisting of various individuals with significant telecommunications
experience and technical capability. As a result, Midwest Telecom of America, Inc.
asserts that it already has the managerial, technical, and financial capabilities to deliver
resold local exchange services to customers throughout the State of Illinois.




March 16, 2001

3578 (C 12-31 Midwest Telecom of America, Inc.

892% Broadway
Merrillville, IN 46410

** CHART OF ACCOUNTS **




Midwest Telecom of America, Inc.
8929 Broadway
Merrillville, IN 46410
March 15, 2001
3578 BALANCE SHEET 12-31

** CHART CF ACCCUNIS **
ACCT TDESCRIPTIGN

ASSETS
CURRENT ASSETS
102 Cash in Bank Cne 5
103 Cash in Bank Cne Savings
104 Petty Cash
105 Cash In Bank-Savings
106 Accountcs Receivable
108 Stockholcer Advances
109 Frployee Advances
TOTAL CURRENT ASSETS $
FIXED ASSETS
142 leasehnold Inprovements R P
s, -\‘f‘fﬂ = L ioioir i
146 > Fixtures & Equipment (! #f é&{'{ff) IVER RSO
147 Fixturaes & Equipment
148 Transportation Equipment
149 Accurmilated Depreciation
TOTAL, FTHED ASSETS
OTHER ASSETS
183 Security Deposit
TOTAL CTEER ASSETS
TOTALy ASSETS s

LIABILITIES & EQUITY

CURRENT LIABILITIES
205 Acoounts Payable $
209 N/P - Bak Cne (L.0.C.}
210 N/P-Bank Ore L/Q/C
L7232 Accrued Federal Payroll Taxes
233 Accruoed State Payroil Tax

234 - County Tax
235 eorued Unemployment Tax
236 Accrued Sales Tax
TOTAL (URRENT LIABILITIES S

LONG TERM LIABILITIES
262 Due Officers-Cary Smith
263 Due Cfficers-Jim Smutniak
TOTAL ICNG TERM LIABILITIES

TCTAL LIABILITTES

ECUITY
280 N/P - Bank Cne




Midwest Telecom of America, Inc.

8929 Broadway
Mexrrillville, IN 46410
March 16, 2001

3578 BALANCE SHEET 12-31
*#% (HART OF ACCOUNTS **
ACCT DESCRIPTICN

281 Issued Capital Stock
__ 285 pistr. Of Earmings-Cary Smith
o 286> Distr. of Earmings-Jim Smutniak
287 Accumalared Adjustments Acck.
Profit
TOTAT, BCULTY

TOTAL LIARILITIES & EQUITY

*** Qut of Balance ***




Midwest Teleccm of America, Inc.

8929 Broadway
Merrillville, IN 46410
March 16, 2001

3578 OPERATING STATEMENT 12-31
%% CHART OF AQQCUNTS *# TWO MINTHS PERCENTAGE
ACCT DESCRIPTTICN CURRENT PERICD YEAR TO DATE C(URK. YTD
; ... REVENUE
s 301 MICA 1+ Revenue 3 s
302 2mericall Rgernt Commission
- 3037 Data Cormission
T304 MIC2 1 COMM #4916

305 MTOA A, COMM #4949
306 Metromedia 1+ Commission
308 L.D.T.S. Comuission
309  Metromedia 0+ Conmision
. 310~ MICA 0+ Reverue
311 MIOR 0+ Advance
320 Other Income
3580 Unclassified Deposits
351 Interest Income

TOTAL REVENUE

DIRECT QOSTS
TOTAL DIRECT (CSTS
DIRECT SROFIT § 5
OFERATING EXPENSES
507 Data/Intzrmnet Network Expens
508 Frontier Network Costs
509 Subceontractors
510 Copying & Printing Costs
512 Freight & Fostage
515 Gross Wages
—315 GEftcemeSxlmriss
517 Cffice Salaries

518 Educacicn Expense
519 Verificarvion Expense

520 Rent

521 Equipment Rental/Leasing

522 Regulatcry Fees

ot bmteiimremecdeswere T 507

524 Local Network

525 1+ Metwerk Expense ‘
526 Utilities ; , )
527 0+ Network Expense { L.BOS - Networ <J
528 Switching Fees

529 Telephcne

530 Repalirs & Maintenance

531 Telemarket ing

532 Universal Service Fund

534 Advertising & Promotion

535 Insurance

538 Meals & Entertairment

539 Travel & Lodging




Agust 31, 2001
3578 C 12-31 Midwest Telecan of America, Inc.

. 8829 Broadway
Merrillville, IN 46410

FREPARED WITHOUT AUDIT, FAOM INFORMATION SUBMITTED 8Y CLENT




o _ Midwest Telecom of America, Inc.

8929 Broadway
Merrillville, IN 46410
March 16, 2001

3578 OPERATING STATEMENT 12-31
** CHART OF ACOCUNTS #* TWO MCNTHS PERCENTAGE
ACCT  DESCRIPTICN CURRENT PERTICD  YFAR TO DATE (URR. YID

540 Broperty Tax

542 F.I.C.A. Tax

543 Unemployment Tax

544 Sales/Excise Tax Expense
545 Cther Taxes

548 Permits, Licenses, Tariffs
550 Interest A Lpt
- 552 Vehicle Expense Mlxt&ﬁd. P Qring
556 Custarer Comrissicns ~ G
557 Sales Commissions ‘
563 Legal _ ’ f i
564 Accounting i P STV A
o5 memmeme 200D, ) O T )
566 Office Expenge d_(__c gsiimes Yo A RHEA
568 Billing Expense
575 Depreciation
580  Dues & Subscripticns
590 Void 01d Checks
599
TOTAL OFPERATING EXFENSES
CPERATING FROFIT or {(LOSS) = b
OTHER INOME & (EXPENSE)
S01 Interest Income
202 Metromedia 0+/L D D § Settle
903 Miscellanecus Income
905 Gain/loss On Sale Of Agset
935 Qfficers’ Health Insurance
975 Section 179 Expense
TOTAL OTHER INCOME & (EXPENSE)
NET FROFIT or (LOSS) 8 g

— Epenies
+  sales




Name of Applicant; Midwest Telecom of America, Inc.

Address of Applicant: 8929 Broadway

MEMBERSHIP APPLICATION AND AGREEMENT
UNIVERSAL TELEPHONE ASSISTANCE CORPORATION

Mearrillville, IN 46410

Name, title, address, and telephone number of responsible individual with applicant to whom
communications should be sent;

_Martin Nadwodney, Manager, Special Projects_
_ 8929 Broadway, Merrillville, IN 46410
_219-650-5555 Voice, 219-650-5545 Facsimile_

_marty@midwestele.com

The applicant hereby applies for membership in the Universal Telephone Assistance Corporation
{"Corporation™, an ilfinois not-far-profit corporation, Upon the applicant's execution of this application and
submission of this application to the Corporatien, the Carporation will accept and execute this application
in the space pravided below, and will return an executed copy of this application to the applicant.

In support of its application for membership, the applicant states and agrees as follows:

1.
2.

Applicant is a telecommunications carrier providing local service as defined in the lllinois
Public Utilities Act (“PUA").

Applicant agrees that it will be subject to, and have those rights and obligations set forth in,
the ByJaws of the corporation as adopted by the Corporation's board of directors and
approved by the lilinois Commerce Commission (“Commission”}, as now in effect and as
amended from time to time in the future.

Applicant acknowledges that the corporation is subject to the continuing supervision of and
regulation by the Commission, and that the rights and obligations of each member may
change as a result of this supervision and regulation,

To the extent from time fo time approved by the Commission, the applicant defegates to the
corporation authority to make such actions on behalf of the applicant as shall be necessary for
the applicant to comply with its obligaticns under Section 13-301.1 of the PUA.

Applicant agrees to pay such portions of the monies collected by or on behalf of the applicant
under and pursuant to Section 13-301.1 of the PUA (including income therefrom and
appreciation thereon) as the Commission may fram time to time order or as the corporation
may from time to time request in accordance with orders of the Cormmissicn,

Dated: df’n/ 2 a"/’.f Vs

e

By: e A . Dl
e

L -

o

Title: _James Smutniak, Vice President

SPACE BELOW TO BE COMPLETED BY UTAC CNLY

Acceptance: The above application and agreement is hereby accepted and the applicant is hereby
accepted for membership in the corporation.

Date:

Universal Telephone Assistance Corporation

By:




MEMBERSHIP APPLICATION AND AGREEMENT
ILLINOIS TELECOMMUNICATIONS ACCESS CORPORATION

Name of Applicant: __Midwest Telecom of America (nc.

Address of Applicant. 8929 Broadway

__Merrillville, IN 46410

Name, title, address, and telephone number of responsibie individual with applicant to whom
communications should be sent;

__Martin A. Nadwodney, Manager, Special Projects
__ 8929 Broadway, Merrillville, IN 46410
_218-B50-5555 Voice, 219-650-5545 facsimile__

_marty@midwesttele.com

The applicant hereby applies for membership in the lllnois Telecommunications Access
Corporation ("Corporation”), an INinois not-for-profit corporation. Upon the applicant's execution of this
application and submission of this application to the corporation, the corporation will accept and execute
this application in the space provided below, and will return an exacuted copy cf this application to the
applicant.

In support of its application for reembership, the applicanl states and agrees as follows:

1. Applicant is a tefecommunications carrier providing local service as defined in the lllinais
Public Utilities Act {(*PUA").

2. Applicant agrees that it will be subject to, and have those rights and obligations set forth in,
the By-laws of the corporation &8s adopted by the corporation’s board of directors and
approved by the lliinofs Commerce Commission {"Cammission"), as now in effect and as
amended from time to time in the future.

3. Applicant acknowledges that the corporation is subject to the continuing supervision of and
regulation by the Commission. and that the rights and obligations of each member may
change as a result of this supervision and regulation.

4. Tothe extent from time to time approved by the Commission, the applicant delegates to the
corporation autharity to maké such actions on behalf of the applicant as shall be necessary for
the applicant to comply with its obligations under Section 13-703 of the PUA.

5. Applicant agrees to pay such porticns of the monies collected by or on behalf of the applicant
under and pursuant to Section 13-703 of the PUA (including income therefrom and
appreciation thereon) as the Commission may from time to time arder or as the corporation
may from time to time request in accordance with orders of the Commission.

Dated: C?/,/ '; 5/ ol

By: . ﬁ__-f"?/_r/n Fizeas s e

hi—— ‘ ] ‘f_‘/ (:.,
Title: __James Smutniak, Vice President

SPACE BELOW TQ BE COMPLETED BY ITAC ONLY

Acceplance: The above application and agreement is hereby accepted and the applicant is hereby
accepted for membership in the corporation.

Date: llinois Telecemmunications Access Corparatian

By:

Title:




